Swargiya Chandra Singh Shahi Government Post Graduate
College Kapkote (Bageshwar)

Best Practice 2

Title of the Practice: ICT Initiatives

Objective of the practice

Enhancing learning experience: ICT tools make learning more interactive and
engaging hence enhance the learning experience of students.

Develop digital literacy: Use of ICT tools helps students to develop digital
literacy skills which are essential in modern workforce.

Improving access to education: Digital resources can broaden access to
education, allowing students to access learning material anytime and anywhere.
Efficient administration: ICT tools streamline administrative processes,
making them more effective and efficient.

The Context

ICT tools, short for Information and Communication Technology tools, refer to various
technologies, that are used to access, manage, create and communicate information
electronically. These tools encompass both hardware and software solutions that
facilitate the processing and sharing information in digital form. Using of ICT tools in
colleges come with its own of challenges and considerations. Addressing these
contextual issues is crucial to ensuring successful integration and effective use of
technology in the educational environment. Here are some key contextual features and
challenging issues that need to be addressed:

Infrastructure and access: Institutions need reliable internet connectivity and
sufficient hardware devices to ensure that both students and faculty have access
to ICT tools.

Digital Literacy: Not all students and faculty may have the same level of
proficiency in using ICT tool. Providing training and support for digital literacy
is essential to ensure that everyone can effectively utilize technology.
Pedagogical Integration: ICT tools should enhance the learning experience and
pedagogy, not replace it.



Content relevance: ICT tools should align with the curriculum and learning
objectives contributing meaningfully with learning experience.

The Practice

In the contemporary educational landscape, the integration of ICT tools is not
just a luxury but a necessity. The use of ICT tools empowers both students and
teachers to thrive in the fast-paced technology driven world of today. At
Swargiya Chandra Singh Shahi Government Post Graduate College Kapkote, the
following initiatives have been taken to promote use of ICT tools.

Projector and Smart Boards: The institution has one multipurpose hall
equipped with a projector that is used by different departments to conduct
activities. Presently there are five lecture rooms equipped with Smart Boards
that are used by faculty members for teaching purpose. Both projector and smart
boards serve as a versatile tool, transforming traditional teaching methods into
interactive and engaging experience.




Qférd THSTIRG & I

éhuza (Harington) =1 Z&RH ISINIET & 4R 1Ala 3990 adn -
» farem & wifaa s s wpnle @ Tl 1

» b T A 1 12 TS UPpld

» SEAE i
at wita & fan s @ fafien @ Summ &

J

(Mental Stress)

ATZT (Meat, Fish and Egg)




2- Online classes: The COVID 19 pandemic dramatically reshaped the landscape
of education leading to a widespread adoption of online classes. Despite the
challenges the faculty members swiftly adapted to digital platforms and
conducted online classes through zoom, google meet etc. The students shared the
problem of slow internet connectivity at many remote areas due to which they
were unable to connect to zoom or google meet classes, therefore the teachers
provided pdf notes, audio /video lectures on WhatsApp groups of students that
could be downloaded by students as per the internet connectivity.

3- Online activities: The institution focused not only on conducting online classes
but also conducted online competitions and activities for students, fostering the
sense of normalcy and routine amidst a global crisis.



List of online activities

S.no. | Title of activity Organized by Date

1 State level online collage and | Drawing & Painting | 10™ June 2020
painting competition Department

2 State level dance and singing | Cultural council 15-16™ June
competition 2020

3 Online Yoga Session N.C.C. 21°" June 2020

4 State  level = Photography | English Department 19" August 2020
competition

5 Online slogan Competition on | Hindi Department 28™ August 2020
'Fit India'

6 Online Essay Competition on | Hindi Department 14" September
Hindi Day 2020

7 online essay competition on | Hindi Department 1** October 2020
Gandhi Jayanti

8 District level online Hindi | Hindi Department 12" December
Language competition 2020

9 State level extempore | English Department 239 February
competition 2021

10 State level online Poster | Drawing & Painting | 23  February
competition Department 2021

11 Online essay competition Hindi Department 21 February

2021

12 state level food decoration | Home Science | 37 March 2021
competition Department

13 District level online speech | Education and | 8™ March 2021
competition Sociology Department

14 Online Poster Competition | Drawing & Painting | 14" August 2021
under Azadi Ka Amrit | Department
Mahotsav

15 Online Speech Competition Political Science 20 August 2021

16 Online Rakhi Making | Home Science | 21% August 2021
Competition Department
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4- Institution’s Website: The institution’s website plays a crucial role in this
digital age. It is more than just an online presence. The institution has provided
online feedback form for alumni, parents and other stakeholders, registration
form for alumni, Grievance forms, E-Content, Syllabus, Program Outcomes,
Course Outcomes, Online Prospectus, E-Bulletin, link for Swayam etc. and other
important links which make it a dynamic platform that enhances accessibility,
communication and learning experience.

5- Institution’s Social Media accounts and WhatsApp groups of students:
In the present scenario social media platforms have transformed the way
educational institutions interact with students, teachers, alumni and the public.
The Institution has two social media platforms i.e., YouTube channel and
Facebook Profile. The Facebook profile came into existence in 2019 and the
YouTube channel began in 2020 during COVID. Both the platforms serve to
showcase success stories, students’ achievements and programs to global
audience, enhancing the institution’s brand image. The faculty members also
upload short video lectures on YouTube channel, making it a learning platform,
especially for quick revisions. The faculty members have also contributed video
lectures for Uttarakhand Higher Education network YouTube channel during
COVID lockdown and video lectures’ making is also under process to promote
blended learning under NEP 2020 by creating 40% online course content. The
WhatsApp groups of students help to disseminate information, study material
and gather feedback which help institution to understand students’ needs and
improve quality of education.

6- Computer Lab: The institution has a computer lab that serves as a platform
for digital literacy among students. In the session 2021-2022 six months free
basic computer course for female students was one of the steps by the institution
towards its goal of enhancing digital literacy among students

7- Wi-Fi: The institute has wi-fi facility for both students and teachers,
making easy access to online resources.



8- E-Granthalaya: A digital agenda for automation and networking of
government libraries -is a digital platform developed and maintained by national
informatics Centre, ministry of electronics and information library management
software with digital libraries on request basis. The software is a cloud ready
application; and uses PostgreSQL-an open-source DBMS as back-end solution.
The software is multi-lingual, UNOCODE compliant, provides an online data
entry solution and compliance with library standards. The institution has been
using it from the session 2020-2021.

Library Visitors Log Report
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9- ABC ID: With the implementation of NEP 2020 in the session 2022-2023, the
institution has ensured that students have created their ABC id. Till the session
2023-2024 approximately 258 students have ABC ID.



10-Teachers’ upgradation through online FDP, Refresher course and
webinars: The faculty members of the institute upgraded their knowledge and
skills through attending online FDPs, Refresher courses and webinars. By
actively participation in these online programs, they have not only expanded
their knowledge horizons but also strengthened their digital skills, ultimately
enriching the learning experiences of the students.

11-Administrative tools: The use of administrative online portals provided by the
state government and the university such as MIS, Samarth Portal, IFMS,
Admission, Examination, Affiliation portal etc. empower teachers to enhance
their digital skills, stay updated with new trends and ultimately provide a high-
quality learning experience for their students.

12-QR codes: QR code is a versatile tool for a variety of purposes used in the
present era. From the session 2023-2024, the institute has provided QR codes for
Feedback, Grievance, Library visit, University website link and other useful
links for easy access to students.

13-E-Magazine: From the session 2023-2024, the institute has published its
quarterly E-magazine The Saryu Chronicle on its website.

14-Online Feedback: The institute has upgraded its feedback system by
switching from offline mode to online mode. From the year 2020, the IQAC
collects different feedbacks through google form which has helped in easy
collection and analysis of feedback.

S.no. | Type of Feedback Date
Feedback regarding online classes 29" May 2020
2 Feedback about Curriculum 6™ January 2022
Feedback about 6 months free computer | 28" April 2022
course
4 Teachers’ Feedback 26™ August 2022
5 Students’ Feedback on curriculum 9t September 2022
6 Feedback about curriculum 11% to 15™ April 2023
7 Student Feedback on curriculum 14" August 2023 to
21 August 2023
8 Teachers’ Feedback 10th -11™ September
2023
9 Feedback by Alumni, Parents and other | 27" August 2022 to
Stakeholders collected between 5% March 2023




Evidence of Success

¢ One of the most significant indicators of success of ICT initiatives in the
institution is students’ performance and engagement in learning. The use
of smart boards and projectors have led to a more interactive and dynamic
learning environment. Additionally, it has led to the professional
development of teachers, showing mastery of ICT tools and their
incorporation into their teaching methods.

e The online feedback system has made easy analysis of feedback which
has helped the administration to take appropriate steps for the
improvement.

e The social media platforms have helped to connect to alumni and
community in large.

¢ Online classes and activities and participation of teachers in online FDPs,
refreshers and webinars allowed uninterrupted teaching- learning and
upgradation of knowledge. Furthermore, the students and teachers both
learned new digital skills that they continued even beyond pandemic.

Problems Encountered and Resources Required

Despite being located in remote hill area of Uttarakhand, the institution has always been
promoting ICT initiatives, however some problems hinder the usage of ICT facilities to
its best, such as poor internet connectivity created obstacle in online teaching during
COVID and hinders the usage of wi-fi facility at present. Some students reside in areas
where there is no internet connectivity due to which they are unable to utilize online
resources. Due to lack of expert technical staff, the troubleshooting of problem takes
more time. Although the institute has inverter and generator for power supply in case of
power cut but power cut for long time span due to extreme weather conditions create
hurdle in utilizing smart boards and projector. The institute requires solar power supply,
proper internet connectivity and availability of technical staff for the optimum
utilization of ICT facilities.



Institutes’ Facebook Profile https://www.facebook.com/gdc.kapkote

Institutes’ YouTube channel
https://yvoutube.com/@governmentdegreecollegekap9222?si=Gnfy TXIuKBNMr
ClJ

Video lectures in Uttarakhand Tele Education

https://www.youtube.com/watch?v= k6 AKoNM68¢g&1ist=PL.OOOsnLmma2xx0Tzu5
atVoWTm0a32vnAM&index=10

https://www.youtube.com/watch?v=13S3ALDLwcY &list=PLOOOsnLmma2yEvbzv
QTZm5xn6yPehUoll&index=25

https://www.youtube.com/watch?v=D6R 1 bJuA4Fo0&list=PLOOOsnLmma2yEvbzvQ
TZm5xn6yPehUoll&index=26

https://www.youtube.com/watch?v=TOck7cDBpve&list=PLOOOsnLmma2yEvbzv(Q
TZm5xn6vPehUoll&index=24

https://www.youtube.com/watch?v=w_Yr98bAjbo&list=PLOOOsnL mma2we-
QI9INp_DJ6BhUNOf410q&index=34

https://www.youtube.com/watch?v=1xM9mg6pRx1&list=PLOOOsnLmma2we-
Q9INp_DJ6BhUNOf410q&index=54

https://www.youtube.com/watch?v=Z1ZbrVUrGQw&list=PLOOOsnLmma2we-
Q9INp_DJ6BhUNOf410g&index=55

https://www.youtube.com/watch?v=1SQo038vvHGg&list=PLOOOsnLmma2w6
1tnS65RVwIlgvLoREOUHvy&index=23

https://www.youtube.com/watch?v=HCLhCeRd9zQ&list=PLOOOsnLmma2w61tnS6
SRVwlgvLoREOUHvy&index=24

https://www.youtube.com/watch?v=MCATIciO8tY &list=PLOOOsnLmma2w61tnS65
RVwlgvLoREOUHvy&index=22

https://www.youtube.com/watch?v=WvzDP3cmplg&list=PLOOOsnLmma2w61tnS65
RVwlgvLoREQOUHy&index=21
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https://www.youtube.com/watch?v=khukkFkEvc4&list=PLOOOsnLmma2w61tnS65
RVwlgvLoREQOUHvy&index=19

https://www.youtube.com/watch?v=11wArhiBahl&list=PLOOOsnLmma2w61tnS65R
VwlgvLoREOUHy&index=17

https://www.youtube.com/watch?v=-
2mevYASIJw&list=PLOOOsnL mma2w61tnS65RVwlgvLoREQOUHy&index=1
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https://www.youtube.com/watch?v=gNIbKF8RF{fE&Ilist=PL.OOOsnLmma2w61tnS65
RVwlgvLoREQOUHvy&index=15
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https://www.youtube.com/watch?v=_GBaXtel.2Xs&list=PLOOOsnL. mma2w61tnS65
RVwlqvLoREOUHy&index=7

https://www.youtube.com/watch?v=wXIhngRTa21&list=PLOOOsnLmma2w61tnS65
RVwlgvLoREOUHy&index=6
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