Swargiya Chandra Singh Shahi Government Post Graduate
College Kapkote (Bageshwar)

Report of grievances received by College Grievance Redressal Committee

*Exam Related Grievances such as incorrect marks, absent in marksheet are
resolved by Examination Committee by contacting the university

*Since the inception of college, the college has not received any grievance
related to ragging, women related and sexual harassment or any kind of

discrimination

Session 2018-2019

Students' Grievance Received

Action Taken

regarding no faculty in English subject
(24/9/2018)

Email sent on 27/9/2018 to the Directorate
Higher Education for appointing a teacher in
English on 27/9/2018

Students undertook fast to begin M.A. classes
in Hindi, Sanskrit, Home Science, Drawing
(20/20/2018)

Letter sent to university and directorate to take
necessary steps and information sent to
hospital. Students broke fast on 28th February
2019 and M.A. classes began in mentioned
subjects from the session 2019-20

Session 2019-2020

Extension of registration date on the university
portal for admission in M.A. (2/7/2019)

Letter sent to university on 02/7/2019

Information regarding eligibility of students for
student union election (verbal query of
students)

Letter sent to university on 30/7/2019

Proper teaching learning disturbed (27/8/2019)

Principal instructed chief proctorial board to
ensure maintenance of discipline for proper
teaching learning

Session 2020-2021

Students' demanded not to conduct
Examination for B.A. 6th semester due to
COVID (20/7/2020)

Letter sent to the university on 20/7/2020

Students letter against some of the State
Government decisions regarding Higher
Education (2/11/2020)

Letter sent on 5/11/2020 to the Directorate of
Higher Education Uttarakhand to take necessary
action o




Regarding Growth Centre in college premises

Letter sent to Project Director, District Rural
Development Agency Bageshwar on 18/7/2020

Session 2021-22

NIL

Session 2022-23

Demand of New Subject in P.G. (26/7/2022)

Letter sent to the directorate on 30/7/2022,
M.A. English began from the session 2022-23

Water supply get damaged due to rain
(30/8/2022)

Letter sent to SDM, Kapkote on 30/8/2022 and
college administration took steps to arrange
regular water supply from nearby water stream

Extension of date for scholarship (03/01/2023)

Letter sent to District Social Welfare
department on 4/1/2023

Student Union complain that they do not get
information regarding programs (27/02/2023)

Principal instructed all teachers to put notice on
Notice Board and also forward in student union
whatsapp group




